Networking for sustainable results

Asset Management 2010 is your chance to review the latest industry concepts

and set the ground for new business opportunities. With presentations by respected
industry leaders and exhibits featuring the latest from SKF, this event will feature and
open exchange of information among attendees.

Noordwijk May 4-5

Key subjects Who should attend
e Total cost of ownership e Decision makers ﬂ
. -
e Cost savings e Company managers : "&-'ﬁ
e Productivity e Corporate management :§ j
e Life cycle management ¢ Site / Plant managers
e Optimized reliability e Operational managers f
e Grow competence e Maintenance managers
e Networking
e Keep personnel Hotel Huis Ter Duin

e Asset Efficiency Optimization
e Sustainable results

Participant fee:

By registering before Dec. 15, 2009, you can benefit from the early
bird registration discount of €250.

Participant fee: €1500 until December 15, 20009.
Participant fee after December 15, 2009: €1750




Agenda - subject to be updated

Monday May 3

Arrival at the hotel

19.00 -

22.00

Informal Networking buffee dinner

Tuesday May 4

08.00
08.30

17.00
18.30
19.30
20.00

Breakfast
Opening of Exhibition
Opening of Conference

Asset Management: Asset Performance and Cost Reduction Opportunities
Professor Emeritus Klaas Smit

The road towards World Class Maintenance - Sapa Heat Transfer
Networking for results - Aker Solutions / IBM / SKF
Role of TPM in Autonomus Teams to improve Customers Service and Reduce Costs

Breaks for coffee and lunch

The only limits in our lives are those we accept ourselves - - Miles Hilton Barber blind adventure,
motivational speaker

Carbon trade - sustainability
SKF Asset Efficiency Optimization and ESM - D Bradley
Break for coffee

Open Exhibition - Speakers Corner - Networking with experts
Exhibition closes

Transportation to dinner

Networking Dinner with entertainment



Wednesday May 5

Breakfast
08.00 Opening of Exhibition
08.30 Opening of Conference

Knowledge Partnership and knowledge Transfer - Nestle’

Increased productivity through competence transfer - Statoil

Fitting your improvement program into the existing company culture and structure
Maintenance outsourcing / insourcing - Luvata

Breaks for coffee and lunch

Maintenance planning, SAP implementation - AES
Tom Johnstone - SKF President & CEO

Break for coffee

15.30 End of conference
18.00 Exhibition closes



Registration

Please fill in the required data. Fields marked with * are mandatory.

Participant information

First name *

Company *

Country *

Mobile *

Date of issue *

Special dietary requirements/Allergies

Arrival

Arrival Daf *
i

Arrival Flight

Departure

Departure Day *
-

Departure Flight

Last name *

Address *

Position *

Passport number *

Date of Birth *

Other Information

Arrival time

Arrival From

Departure Time

Departure To

aIGE

Name on badge *

|
City *

E-mail *

Issued at *

Visa *

iIf needed Elease contact your local SKF office)
b




Hotel and Destination

Hotel Huis Ter Duin

This 5-star hotel, directly on the
Noordwijk beach, has 254 rooms,
excellent conference facilities and

a number of restaurants.

Restaurant Latour, crowned with

one Michelin star, the informal
restaurant La Terrasse, diverse bars
and lounges. The hotel also offers a
Wellness Centre and ex-cellent running
along the beach. The hotel is centrally
located between Amsterdam

and Den Haag and the travelling time
from Schiphol airport is around 25-30
minutes, pending on traffic.

G

Noordwijk

Noordwijk, in the Province of
Zuid-Holland is a small village with
app-roximately 24.000 inhabitants
and with a rich history. Situated at
the seaside, it is the energetic heart
of the famous bulbgrowing region,
with an eyecatching 12 km of fan-tastic
sandy beaches. The village has an old
friendly town centre, rugged dunes
and magnificent woodlands. Moreover
the cities of Amsterdam, Rotterdam,
Leiden and the Hague are to be found
within a 40 km radius. Noordwijk is
steeped in history, the essence of
which is openness to the outside world
and an extensive exchange of people,
goods, culture, faiths and beliefs.



G

Practical Information

Hotel

Grand Hotel Huis Ter Duin
Koningin Astrid Boulevard 5
2202 BK Noordwijk aan Zee
Phone + 31 (0) 71 361 9220
Fax + 31 (0) 71 361 9401
www.huisterduin.com

Arrival

Provided we have received your flight information, transfer from the airport to the hotel is pre-arranged for all
arrivals during the event and the cost is taken care of by SKF. Please go to Meeting Point at Schiphol Airport - it is
easy to locate as it is a cube pillar in red and white. There you will find your driver and our hostesses carrying SKF
signs. Please notice that the transfer from airport to the hotel will take 25-30 minutes under normal traffic conditions.
We kindly ask you to register on the site even if your flight details are yet not completed, you can update the site or
contact us later on.

Check-in at the hotel

Please check-in and register at the SKF Hospitality- and Registration desk - in the main lobby close to the Hotel
Reception. You will also receive your room key at the SKF desk. Earliest guaranteed check-in time is at 14.30. If your
arrival is before that, we will do our utmost for you to have access to your room. However if your room is not
available your luggage will be taken care of.

Check-out

Latest check-out time is at 11.00. If your departure is later than this you can store your luggage with the concierge.
Please settle your private extras directly with the Hotel Reception.

Climate

May should offer nice and warm weather, around + 18-22 degrees C during the daytime. The evenings can be a little
chilly - and being in northern Europe and close to the sea, be prepared for wind and showers. We suggest you to
bring a warm sweater and a wind/rain jacket.

Credit cards

Credit Cards are accepted in most hotels, shops and bigger restaurants.
However, you usually must pay taxis in cash and also the smaller bars and cafés in Noordwijk do not accept cards.


www.huisterduin.com

Currency
Euro (€) is the currency in The Netherlands, 1 EUR is around 1.30 USD.

Departure

Provided we have your flight information, transfer from the hotel to Schiphol airport will be pre-booked and paid for.
Please check the departure information in the hotel from Tuesday May 4. If you have questions, please contact us at
the SKF desk.

Dress Code
Business Casual for the conference. Smart Casual for the networking dinner May 4.

Electricity
The voltage in The Netherlands is 220-240 Voltage. European plugs with two pins.

Food

We will do everything possible to ensure that special requirements are met. Please indicate any requirements and/or
allergies in the registration form.

Hospitality Desk

SKF hospitality desk, will be located in the lobby on May 3 and then outside the conference room in the Exhibition
area on May 4 and 5. It will be manned from early morning at 07.00 until late evening.
Please do not hesitate to contact the desk and the hostesses - we are all there to assist you in the best of ways.

Internet

In your room you have access to wireless internet connection and we have the pleasure to offer this use free of
charge, during your stay in the hotel May 3 - 5.

Language
The main language during the conference is English.

Luggage

Please make sure your bags are tagged with your name and address. This is very important if your luggage is lost on
the flight and need to be traced.

Medical Matters
We will have a First Aid Kit by our hospitality desk. For the need of a doctor, let us know and we will assist you.



Phone calls
The international dialing prefix is + 31

Security at airports

Liquids are not allowed in the hand luggage for flights within the EU. This also includes larger quantities of e.g.
toothpaste, face- and hand cream. You can bring a maximum of 100 ml (3 ounces) of each liquid. These items must
be packed in a plastic one liter bag which can be found at the airport.

Smoking
Smoking is banned inside all hotels, restaurants and bars.

Time zone
Central European Time (meaning GMT +1 hour)

Visas

Please tick in the registration site if you need a visa or not. If so please also contact your local SKF Representative
for assistance.

Contact

Mette Synnerstréom Britt-Marie Qvarnstrom

SKF Service Division American Express

Phone + 47 23 17 0711 Phone + 46 31 743 2354

Mobile + 47 41 42 74 32 Mobile + 46 403 40 36 06

Email mette.synnerstrom@skf.com Email brittmarie.gvarnstrom@aexp.se

OR please contact your local SKF office.


mailto:mette.synnerstrom@skf.com
mailto:brittmarie.qvarnstrom@aexp.se

